
              

 

Hughenden Valley Village Store  
      For the community, by the community 

 
 

 

Due to the Coronavirus crisis, our lovely, bustling Village Store and Coffee Shop, has been 
temporarily converted from a traditional store and cafe, into a different kind of hub -  

Our ‘Home Delivery Hub’. 
 

We are selling all our usual retail lines (and more!) and fulfilling same-day orders either  
for delivery to anyone who is self-isolating, staying in or who is housebound,  

or for collection.  
 

For this service we have reduced our normal operating times to 
Monday to Saturday and orders can be placed by phone or email: 

 
For phone orders call: 01494 568653 between 11am and 3pm 

For email orders, email from anytime up until 3pm to shop@valleyshop.org   
using our Shopping Order Form below (this can also be found on our website to download) 

 

Ordering 

Once your order is received it will be processed, and when packed and ready, we will call you back to 

take card payment.  

If you have opted for delivery, once payment is received, your shopping will be delivered a short while 

later when the next team of delivery volunteers arrives.  All staff and volunteers wear gloves including 

delivery volunteers, who will knock/ring to make you aware of the delivery and leave your shopping on 

the doorstep. (Deliveries will be typically taking place late morning, early/mid-afternoon and late 

afternoon). 

If you wish to collect, once payment is received your shopping can be collected at any time up until 5pm 

that day. (Please just knock at the door, step back and wait for your bag to be placed outside the door). 

Emergency/Impromptu visits to the shop - Whilst, we can accept urgent/impromptu visits to the shop 

between 11am and 3pm, we would like to keep these to a minimum. (This is for the safety of our staff 

and volunteers in the shop, as it is easier to manage the flow and social distancing between the staff and 

the non-sharing of payment equipment). When you arrive, please knock on the door and wait to be 

served.  

For key workers such as teachers still teaching in schools, emergency service and healthcare workers, 

we understand that you will probably not be able to make phone calls during your day, so we are happy 

for you to drop off shopping lists in a designated box outside the shop or you can email as above.  

Please also tell any of your friends, family or anyone who may benefit from this service.  

Lists of our stock, email order forms, plus news and updates can be found on   
our website: valleyshop.org  

or you can visit our Facebook page: hughendenvillagestoreandcoffeeshop  

Stay safe, from everyone at Hughenden Valley Village Store.  

mailto:shop@valleyshop.org
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      For the community, by the community 

 
 

 

Shopping Orders Information 

Opening Times  

• We are open Monday to Saturday for same-day delivery or collection 

• Email orders can be submitted using the attached form, until 3pm on the day required to 

shop@valleyshop.org 

(Phone orders should be placed between 11am and 3pm on 01494 568653) 

• Deliveries are typically early, mid, and late afternoon on the day of ordering.  

• Collections can take place any time after payment, until 5pm. 

Ordering 

• Orders can be requested daily or as often as required, for delivery or collection 

• Any quantity can be ordered, from a pint of milk to a basketful of supplies. 

• We apologise if not everything is available on the day that you order, but we do have 

deliveries daily,  so please just try again the next day (you will only be charged for what is 

available and we will substitute with similar products where possible). 

Payment 

Once your order has been picked, a member of staff will call you back to take your telephone payment. 

(The call will be from a mobile ending in 2095 or the landline 568653 you will be asked to quote your 

password). 

 

To return your form via email 

1) Complete the form  

2) ‘Save As or Save a Copy’ with your name and date details - e.g. “order from Louise Jones) 6th 

April”    

3) Attach the order to an email and return to shop@valleyshop.org 

 

(If you do not wish to use the form, you can simply type your order in an open email but please be 

sure to include the relevant details as requested in the form). Thank you. 

  

mailto:shop@valleyshop.org
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Shopping Order Form 

 

Date  

Name  Telephone 
Number 

 

For Delivery (type ‘Yes’)  For Collection (type 

‘Yes’) 
 

Address 
 (Including postcode) 

 

Directions/Instructions 
i.e. 3 houses after the post box/Red 

Front door. 

 

Where would you like us to leave 
the shopping? (We normally 

knock/ring and leave on doorstep) 

 

Password (A member of staff will quote this when calling 

you back for payment. It can be different or the same every 

time). 

 

If you are a key/shift worker  
1) Please detail when we can call you back for 

payment. 

 

2) If you are sleeping/on shift work, and do not 

want to be disturbed by a knock or ring at the door, 
please detail where the shopping should be left 

 

 

Shopping List  

ITEM Qty Size  ITEM Qty Size 
 
 

      

 
 

      

 
 

      

 
 

      

 
 

      

 
 

      

 
 

      

 
 

      

 
 

      

 
 

      

 
 

      

 
 

      

 



Our Stock Range 

In normal times, we stock approximately 700 retail lines of everything you would expect to find in a village 

convenience store (plus more individual local products and gifts) including: toiletries, household goods, laundry 

products, chilled foods (Cheeses, large and small yoghurts pate, ham cream, milk, individual pies etc), ambient 

grocery main brands (Condiments, flour, sugar, pasta  rice, basic cooking and baking supplies), biscuits, sharing 

crisps, cereals (local and main brand), chocolates and sweets, tea, coffee, large bottles of coke/lemonade, 

cartons and bottles of fruit juice and squash, cards, gifts, fruit and vegetables, frozen convenience (such as chips, 

frozen peas etc) large round and loaf cakes, and bread, cat and dog food.  

We have a mix of suppliers including the local Booker Cash and Carry, but we also have many very local and small 

independent suppliers whose supply chain and their own suppliers are currently, mainly unaffected by the 

Coronavirus crisis. They include such products as bread and bakery items (6 days a week), fresh meat (almost 

daily/when required), bacon, eggs, honey, and handmade ready meals and family pies. 

We still sell all of the above (subject to availability), just with some small changes. Currently there are some items 

that we are out of stock such as paracetamol and bleach, but most main staple products are available.  We 

normally sell only main branded goods such as McVities, Heinz, Hellman’s, Colgate etc, but at the moment some 

items are having to be substituted with what is available – for example we have the ‘Happy Shopper’ range of 

Rich Tea and Gingernut biscuits at the moment. 

What we have added/changed 

As some normal lines are unavailable from the wholesalers, we have had to ‘think outside of the box’!  We 

currently have rice, spaghetti, plain and self-raising flour and potatoes in bulk that we can now bag up in 500g an 

1kg quantities.  We also have fresh yeast from our bakery, that we are selling in 2oz portions (enough for 4 

loaves). This lasts a week and can be frozen. We are also selling our catering soups (Tomato, Wild Mushroom and 

Cream of Chicken), we have large bottles of hand-soap that we can dispense into tubs and we can bag up 

dishwasher tabs when larger boxes are only available. 

So, in a little more detail to follow is an outline of the products that we sell and still aim to stock: 

Chilled Goods 
Individual meat pies 
Pate (Brussels) 
Ham (not reformed) 
Yoghurt (large and small individual) 
Cheese (Cheddar, Brie, Feta, Halloumi, 
Philadelphia, and  
Laughing Cow) 
Elmlea Cream (Full, single and 
Whipping) 
Milk (Whole, Semi-skimmed and 
skimmed  - various sizes)  
Oat, Soya and Almond milk 
 
Cakes (delivered every Thursday) 
Large round sponge – Victoria, 
Lemon, Chocolate, Coffee 
Loaves – Lemon Drizzle, Coffee and 
Walnut, Carrot, Fruit  
(plus Easter cupcakes on 9th April) 

Fruit and Vegetables 
Broccoli 
Carrots  
Cauliflower 
Potatoes 
Lettuce 
Bell Peppers (red, green and 
yellow) 
Onions 
Garlic 
 (plus other – asparagus, 
sweetcorn, beetroot, green 
beans, lettuce, spinach when 
available) 
 
Apples, Bananas, Oranges and 
Lemons, Grapes 
 

Meat (Timpson’s 
Smallholding of Saunderton) 
Minced beef 
Chicken breasts 
Lamb chops 
Sausages 
Back and streaky bacon 
(Chiltern Farm) 
 
 
Fresh Bakery (Delivered 
Monday to Saturday) – 
Darvell’s of Chesham 
White, Wholemeal and 
Multigrain farmhouse loaves 
Lardy Cake 
Soft white rolls 
Saturday only – Croissants, 
Belgian Buns and Custard 
Danish 
 

 

Contd/… 



Frozen 
Chips 
Hash Browns 
Fish Fingers 
Battered cod 
Frozen Peas 
Potato Waffles 
Breaded Chicken 
Roast potatoes  
Yorkshire Puddings 
Pizza 
Beechdean Ice cream 
Ben and Jerry’s  
 
 
Local Handmade Frozen Ready 
Meals (small feeds 1-2 and large 
feeds 2-3) (Absolute Cuisine) 
Beef Lasagne  
Vegetable Lasagne 
Cottage Pie 
Beef Bourguignon 
Chicken Parmigiana 
Lamb and Apricot Casserole 
Family meat pies 
Individual gluten free quiche  
 

Ambient Grocery 
Cooking Oils,  
Ketchup, Mayonnaise, Salad Cream, 
Pickles 
Pesto 
Salt, pepper, other seasonings 
Kids pasta (Dinosaur and Farm 
shapes!) 
Cook-In sauces 
Stock cubes 
Gravy granules 
Mrs Darlington’s chutneys, Jams 
and Marmalades 
Cereals 
Tinned fruit, tomatoes 
Tinned tuna 
Corned beef 
Tinned soup 
Knorr catering soup 
Marmite,  
Peanut butter, hazelnut spread, 
honey, jam, marmalade 
Savoury biscuits 
Part-baked Petit Pain 
Tea, coffee and sharing juices  
Local muesli and porridge (Chiltern 
Natural Foods) 
 

Confectionery, Snacks and 
Crisps 
Tyrrells Crisps (4 flavours) 
Popcorn 
Ready salted, Quavers, Pom 
Bears,  
Pringles, Doritos 
Large sharing and individual 
bars of chocolate plus sharing 
bags such as Maltesers, Twirl 
bites, mini eggs etc 
Sweets (including Werther’s 
Original, Polos and chewing 
gum) 
Bags of Fruit Jellies, 
Pork Scratchings 
Thai Chilli Crackers  
Chocolate Raisins and 
Honeycomb 
 
Biscuits and Cakes 
Rich Tea 
Custard Creams 
Plain and Chocolate Digestives 
Hobnobs 
Gingernut 
Shortbread,  
Chocolate chip, oat cookies etc 

 
Toiletries 
Toothpaste 
Toothbrushes 
Steradent 
Shampoo 
Conditioner 
Batteries 
Throat Lozenges 
Anadin Extra 
Nurofen 
Paracetamol/ 
Children’s 
paracetamol (not 
currently available) 
 

 
Toiletries continued/… 
Indigestion tablets 
Sanitary towels and  
Tampax 
Face Wipes 
Soap 
Deodorants 
Shower gels 
Men’s shaving foam etc 
Hand cream 
Nappies 
Wet wipes, baby 
shampoo 
 
 

 
Household/Laundry 
Cleaning & dishwasher 
products 
Toilet roll  
Kitchen roll 
Foil, clingfilm, food bags 
Dishcloths and sponge 
scourers 
Laundry powder, tabs, 
softener 
 
Pet Food 
Cat and dog food, 
Treats, doggy bags 

 
 
New: Bagged from 
bulk/refills 
Yeast 
Flour (Plain and self-
raising) 
Spaghetti 
Rice 
Potatoes 
Dishwasher tabs 
Liquid soap refills 
 

We have a team of amazing staff, volunteers and suppliers, working hard to make sure that we maintain our 
stock as much as possible. We receive deliveries frequently, so please rest assured that we aim to continue to 
ensure that vital (and comfort!) food and supplies reach you during the Coronavirus crisis. 
 
Don’t forget that anyone can place an order, from a pint of milk to a basketful, everyday, so please don’t hesitate 

to call us on 01494 568653 or our NEW dedicated email shop@valleyshop.org with whatever you may 

need. You can find the shopping order form on the website. 
 
Thank you and stay safe from everyone at Hughenden Valley Community Shop. 
 

mailto:shop@valleyshop.org

