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URGENT Coronavirus Support Appeal 
 

From Your Community Village Store 
 
The Covid 19 Pandemic is hitting us hard, just as it is for many organisations. 
 
We really don’t like to ask for help but these are unprecedented, critical times for us 
and we are asking for your support to help see us through. 
 
Since the beginning of the pandemic we have been here for the community. In the 
beginning we were delivering, free, to local residents and some days our team were 
fulfilling over 100 shopping orders per day.  In the summer, our outside café provided 
a safe place to meet, to see a friendly face, eat and soak up the sunshine in the 
company of others. 
 
Things have changed. This lockdown and going forward, with people being more 
comfortable with venturing out to supermarkets and more on-line supermarket slots 
being available, the demand for us has trickled to just a few orders a day.  Along with 
this, our lovely coffee shop is still closed, now our outside café has had to close, and 
the weather has turned so less people are visiting us in person. (However, our full 
menu is still available to take away and the shop is open to visit in person). 
 
We still need our small team of staff to maintain the service and the additional costs 
to keep our staff and customers safe, are high. We do not have a prominent roadside 
position and branding and neither do we have the backing and support of large 
national companies behind us. 
 
This all results in a huge and imminent threat to us. 
 
We know that you are advised and need to stay at home now, but please remember 
that you can use our delivery or collection service if you are not able to visit the shop 
(Please see details below of how to order). We have our dedicated team of delivery 
volunteers who can deliver your shopping orders for you or alternatively you can call 
to place orders for collection.  
 
As well as shopping with us there are other ways in which you can help too: 
1) Every time you shop on-line use 'easyfundraising' where you can register so that 
they donate a percentage of your spend, FREE to our cause ('Hughenden Valley 
Village Store') 
2) As other community shops do, you can also set up a regular support 
donation to the shop.  (Full details below). 
 
So, please do continue to shop with us and support us as much as you can, not just 
this week but in the months ahead. Please tell everyone you can about us, so that 
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we can still be here when life begins to return to normal (and don’t forget that lovely 
big party that we are hoping to have next year!). 
 
We sincerely thank you so very much for your continued support. 
 
From Louise and everyone at Hughenden Valley Village Store 
 
 

 
Please see details below of how you can help: 

 
ORDERS: 
 
Just call us on 01494 568653 to place an order for next day delivery, or if urgent we 
will aim to deliver your order to you the same day. (You can also 
email: shop@valleyshop.org for next day deliveries). If we do not have what you 
want that day, orders can be placed usually for the next day. (For a reminder of our 
stock range please see the summary list attached). 
 
 
REGULAR COVID SUPPORT DONATION 
 
Would you be able to spare £10 a month or perhaps a little more?  As other 
community shops do, we would like to ask if you would be willing to set up a regular 
donation by Standing Order? This could be for any amount and on any date to suit 
you. 
 
Simply go to your branch, your on-line, telephone or mobile phone banking app and 
set up a regular Standing Order payment to: 
 
Hughenden Valley Community Shop.    Sort code: 20-40-71  Account number: 
23163563 
 
 
 
EASYFUNDRAISING  
 
Shopping on-line with major retailers  such as Amazon, M&S, John Lewis, 
ASOS, Boots, Argos, Dominos Pizza, Uswitch – plus another 4,000! 
 
At no extra cost to you, if you are shopping on-line you can support us through the 
easyfundraising scheme.  Simply, this means that every time you shop on-line a 
percentage of your spend is contributed directly to us. This is FREE to you. There is 
no ‘catch’ and it is really easy. 
 
All you have to do is go to easyfundraising.org.uk to sign up for the first time. We 
recommend that you accept the donation reminder offered to you when you sign 
up.  This puts the fundraising icon on your toolbar and will prompt you to activate 
donations when you shop on a participating retailer’s website. 
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After that, every time you plan to order something on-line, firstly log 
into easyfundraising.co.uk first, simply select the cause ‘Hughenden Valley Village 
Shop’ and then click start shopping and enter the company that you plan to buy 
from. This will take you directly to the retailer as usual but will simply mean that a 
contribution is made to us when you check-out. 
 

With Black Friday and Christmas coming this is a perfect time to register! 
 

(easyfundraising doesn’t take any financial information from you as all your 
transactions are with the retailer.  easyfundraising won’t sell your information on and 
they won’t spam you.  It doesn’t cost you or the Village Shop anything). 
 

 We really do need all the help we can receive at the moment. 
 

Any funds we raise will make a really big difference to us and will help to 
guarantee that we will be here for you in the future. 

 
THANK YOU. 
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